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January 28, 2008

Christopher A. Duby
Senior Energy Specialist
146 Chestnut St. Suite 400
Springfield, MA 01103

Dear Christopher:

Personally, I would like to express my gratitude for the expedient and professional manner
in which you handled our conversion to Constellation New Energy. The transition was seamless.
Secure Energy Solutions has also been available to answer any questions or concerns in a timely
manner.

I would also like to take this opportunity to thank you and your staff for your continued
efforts. The knowledge and research your company provided to us helped to answer any
question’s we had. I am very impressed with Secure Energy Solutions commitment and follow
through. Since becoming a customer in 2006 we have been very pleased with the service provided
to us by Secure Energy Solutions. We also look forward to many more years of working together
to secure are energy needs. '

Sincerely,

Daniel J. Rizika
President

Print Guard, Inc.
1521 Grafton Rd
Millbury, MA 01527
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